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NNC commission the following services under the Supporting Carers offer, 
Northamptonshire Carers Association are the contracted provider : 

 
• Carers Support/helpline ( 24 hours)  
• Information and Advice Service including signposting  
• Carers Assessments  
• Emergency Home Support Plans 
• Carers advocacy  
• Maintaining carers register  
• Supporting carers to transition when the caring role ends 
• Carers Support Payments  
• An annual review of the carers support plan 
• Training and awareness session for the cared for person condition or 

diagnosis  
• Carers supported to remain in, or have access to education, training, 

employment, or volunteering 
• Social activities for the carer  
• Respite services- Community Companions, Crisis Response, Planned Breaks 

Service  
Young carers support 


